CONTACT

ADDRESS
Mondriaanerf 11, 3451 JM
Vleuten

LOCATION
The Netherlands

EMAIL
iam@werner-dijkerman.nl

PHONE
+3161192 2513

PLACE OF BIRTH
Rotterdam

DAY OF BIRTH
15-06-1981

NATIONALITY
Dutch

WEBSITE
www.werner-dijkerman.nl

LINKEDIN
linkedin.com/in/wernerdijkerman

GITHUB
github.com/dj-wasabi

LANGUAGES

Dutch — Native
English — Fluent

EDUCATION

MBO

ROC Utrecht

Electrical Engineering (Telematics) -
1997-2001

MAVO

Rientjes Mavo
MAVO - 1993-1997

CERTIFICATIONS

Certified Kubernetes
Administrator (CKA)
Linux Foundation - 2021

Certified Kubernetes
Application Developer (CKAD)
Linux Foundation - 2021

Werner Dijkerman

Awesome Cloud and Kubernetes Engineer

PROFILE

Enthusiastic and motivated Cloud Infrastructure Engineer focused on personal and technical growth.
Demonstrates a keen interest in cloud infrastructure, configuration management, containerization,
monitoring, and automation. Thrives in collaborative team environments that foster open
communication, collective decision-making, and a shared vision for business success. Actively
contributes to the open source community and shows a commitment to knowledge sharing and
innovation. Years of experience with a DevOps mindset (15 years), everything is automatable, and a
firm believer in the "If your sh*t isn't in Git, it doesn't exist" mindset. Currently in my spare time
focussing on a Azure AKS project with data tools like Apache Airflow and OpenSearch for anomaly
detection.

SKILLS

¢ Dedicated Linux System Administration — CentOS, Amazon Linux, RHEL +15 years
¢ Dedicated to Cloud Infrastructure/Services - AWS, Azure +5 years

* Skilled in implementation, maintenance and optimization of configuration management systems -
Ansible and Puppet. +10 years

¢ Dedicated container technology skills - Docker, Kubernetes. +10 years
e Automation and streamlining of the deployment process. +10 years

* Extensive knowledge of logging and monitoring solutions - Prometheus/Grafana, RELK (Redis,
Elasticsearch/Opensearch, Logstash and Kibana/Dashboard), Wazuh and Zabbix. +10 years

¢ Extensive knowledge of Java application servers - Tomcat, Glassfish and JBoss. +15 years

e Experience implementing and optimizing DevOps methodologies such as Infrastructure as Code
and CI/CD. E.g. Terraform, Ansible, HELM, Tekton, Azure DevOps, GitLab CI, Jenkins and Argo
CD. +10 years

e Scripting skills in Bash, Python, Golang and a bit of Perl. +15 years
e Contributor to open source technologies/repositories. E.g. Docker, Ansible. +10 years
¢ Technical Reviewer of books for BPB Online, Manning, O'Reilly and Packt. ~10 years

* Author of the book "Setting up a secure logging and metrics platform" on Leanpub.

EXPERIENCE

Platform Engineer Observability — TenneT
Arnhem, NL - Dec 2025 - Present

As a Platform Engineer, I am part of a (scrum) team of 9 people (1 PO, 1 SM, 1 architect and 6
Engineers) responsible for the ECK clusters and Prometheus/Grafana. Several ECK clusters have
been set up for teams, and as a team we provide support, ensure the cluster keeps running
smoothly and build new features. In addition, also responsible for Prometheus/Grafana on all
Kubernetes clusters within TenneT.

* Deploying an OTEL Collector on VM to send data via an OTEL Gateway running in Kubernetes to
an Kafka broker. Wrote an Ansible role for VM and deployed and used the OTEL Operator for
OTEL Gateway/Collector in Kubernetes.

e Mentored 2 junior engineers on various activities.
Skills: Kubernetes - Elasticsearch - Kibana - YTT - HELM - Prometheus - Grafana - OTEL Collector

Cloud / DevOps Engineer — The Impact Department
Arnhem, NL - Dec 2023 - Present

As a DevOps engineer, I am the only member of the Infrastructure team. Responsible for everything
related to the AWS infrastructure (VPC, EC2, IAM, RDS, Lambda), fully via gitops.

* Patching the operating system of all hosts every month with the latest updates;
* Any other change to the AWS infrastructure or on the hosts based on functional requirements;

* Assisting developers where needed.

Skills: AWS - Terraform - Ansible - Bash - Amazon Linux 2(023)
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DevOps Engineer (GVRN) — Alliander
Arnhem, NL - Oct 2025 - Nov 2025

At GVRN (High voltage), I focused on improving several aspects on the CI/CD side. Building a
generic pipeline that can be used by multiple teams in this release train. In addition, investigating
various issues that teams struggle with and proposing/building generic solutions. I am not part of
one specific team, but work together with the (solution) architect and with multiple teams.

e Building an AWS CDK Library, used in multiple repositories.
» Building GitHub pipelines in a central repository and consuming these pipelines.

Skills: Kubernetes - AWS (CDK) - Typescript - Github Actions

DevOps Engineer (SMHE) — Alliander
Arnhem, NL - Nov 2024 - Sep 2025

As a DevOps engineer, I was part of a (scrum) team of 11 people (1 PO, 1 SM, 5 DEV and 3 DevOps)
dedicated to automating/improving various tasks for the Smart Meter Headend application
landscape. The SMHE application is responsible for all communication between Alliander and the
smart meters (~4.5M) in the area where Alliander operates.

» Responsible for keeping various AWS components (incl. Lambdas) and the Kubernetes
infrastructure up to date. Upgrades from 1.29 -> 1.33;

e Installing and updating applications in Kubernetes, such as Argo CD, Ingress Controller and
Prometheus;

» Performing standard operations tasks such as helping developers with issues, investigating and
solving application-related issues and performing application deployments;

* Improved the process of getting (container) log files from Kubernetes worker nodes into
Elasticsearch by adding Kafka for temporary event storage, making it more reliable.

Skills: AWS - Ansible - Docker - Kubernetes (EKS) - Prometheus - Grafana - Argo CD - HELM - Github
Actions - Jenkins - Sealed Secrets - postgres-operator - strimzi-operator

Technical Application Manager — Rijkswaterstaat
Delft, NL - Dec 2023 - Dec 2024

As a Technical Application Manager, I was part of a (scrum) team of 7 people (excl. PO) dedicated to
automating/improving various tasks and performing operations for the RWsOS applications. Within
the team we apply a full gitops mentality.

* Responsible for performing the basic tasks, such as patching servers and restarting them;
* Improving automation tasks of Ansible playbooks, or rebuilding the Argo CD setup;

¢ (Log) analysis of the RWsOS applications as part of resolving issues. Most applications run in 2
Kubernetes clusters, some applications on RHEL6/8 machines.

* Added or improved monitoring checks in Zabbix;

e Introduced Grafana and Prometheus to the team and made plans to migrate to them instead of
Zabbix;

* Built an exporter for the FEWS application to monitor it with Prometheus;
e Creating/updating HELM Charts for deploying applications to the Kubernetes cluster.

Skills: Terraform - Ansible - Docker - Python - Bash - Kubernetes - Prometheus - Grafana - Argo CD -
FEWS - DIM - Matroos - Zabbix - Gitlab CI - HELM - Kustomize - RHEL

Consultant ELK Stack review — Kaemingk
Aalten, NL - Jul 2024 - Aug 2024

I was asked to review the ELK installation they were using because they were experiencing several
issues. Performing an initial investigation into the setup, gathering requirements of what they
needed and drafting an improvement plan to make the ELK setup reliable and future-proof. After
approval, successfully implemented the proposed improvements.

» Drafted improvement plan and rolled it out after consultation.

Skills: Elasticsearch - Kibana

Cloud Engineer — Connecthing
Breda, NL - Feb 2024 - Apr 2024

As a DevOps engineer, I was the only member of the Infrastructure team. Responsible for everything
related to the AWS infrastructure (VPC, EKS, IAM, S3, Lambda), fully via gitops.

e Updating the Kubernetes environments;
e Updating other AWS-related components, such as some Linux hosts;

e Implementing a few minor improvements where needed.

Skills: Kubernetes - AWS - Terraform - Ansible - Bitbucket Pipelines - Docker - Python - Bash -
Asciidoctor - Amazon Linux 2
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Cloud Engineer — SIIP
Zwolle, NL - Jun 2022 - Aug 2022

I designed and built a basic AWS Landing Zone setup for their web application using Terraform. The
setup included running the application on EKS (Elastic Kubernetes Service) and RDS (Relational
Database Service). The primary goal was to automate every aspect of the process and keep all code
in GIT (gitops).

» Sharing my knowledge of application and infrastructure architecture with the developers;

* Support on their CI/CD platform (Bitbucket), enabling applications to be deployed to the
respective environments using HELM.

Skills: Kubernetes - AWS - Terraform - Asciidoctor - Amazon Linux 2

DevOps Engineer — TreasurUp!
Utrecht, NL - Jul 2021 - Oct 2023

As a DevOps engineer, I was part of a small (scrum) team (1 senior, 2 juniors) dedicated to
automating various tasks using Ansible in AWS. My role consisted of providing support to developers
and the 2 junior engineers.

* I was responsible for designing, building and maintaining monitoring environments on dedicated
"customer" VPCs. These environments included the ELK stack (Opensearch, Logstash and
Dashboard) integrated with Prometheus and Grafana, allowing specific customer environments to
be effectively monitored. In addition, I created a centralized monitoring system using Zabbix for
availability monitoring and Wazuh for security monitoring;

I also took the lead in designing and building a new Landing Zone setup, using VPC, IAM, EC2,
RDS, Lambda and Route53 resources. The entire installation was fully automated using
Terraform, Ansible and Jenkins. This implementation was intended to enhance security measures
and accelerate environment delivery to 2 - 3 hours instead of multiple days. Also responsible for
changes/updates on the hosts or infrastructure;

I was (infrastructure) architect for various projects such as the monitoring cluster(s) and
producing the first set of designs for Kubernetes Clusters in different parts of the organization;

Gave several demos for, among others, Kubernetes and Argo CD to give the company/developers
insight into what's possible for the future.

Skills: AWS - Azure - Terraform - Ansible - Jenkins - Docker - Python - Bash - Opensearch -
Prometheus - Grafana - Hashicorp Vault - Nginx - Kubernetes - Asciidoctor - Argo CD - MongoDB -
Kafka - Archimate - Amazon Linux 2

Cloud Engineer — Connecthing
Breda, NL - Jun 2021 - Oct 2022

At the start of the project, created resources in Azure using Terraform from Azure DevOps. Also set
up CI for several existing applications with Azure DevOps. After that, I worked on a migration and
build of an AWS Landing Zone setup for their new cloud infrastructure. This included designing and
building the AWS Landing Zone, including VPC, IAM, EKS, Lambda and RDS resources.

¢ Building environments using Infrastructure as Code principles with Terraform and HELM.
e Setting up the deployment of (micro)services to Kubernetes using Bitbucket Pipelines and
Ansible.

Skills: Kubernetes - AWS - Azure - Azure DevOps - Terraform - Ansible - Bitbucket Pipelines - Docker
- Python - Bash - Asciidoctor - Amazon Linux 2

DevOps Engineer — Fullstaq
Lexmond, NL - Nov 2020 - Jun 2021

As a DevOps engineer, part of the Fullstaq family and offered as a consultant to clients to fulfill
specific tasks. For a short period of 5 weeks, I worked at Surfnet to fix and improve their Ansible
repository for OpenConext. After that, I worked for several months at ASML where I was part of the
"IKEA Platform" (scrum) team.

 Building scripting in Rundeck for the automation of various tasks;

Skills: Ansible - Puppet - Jenkins - Rundeck - Python - Bash - Asciidoctor - Azure DevOps - RHEL/
CentOS
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Platform Architect — iWelcome
Amersfoort, NL - Jan 2019 - Oct 2020

As a Platform Architect within the Platform Architects (scrum) team (consisting of 2 members in the
Netherlands), I was responsible for the infrastructure architecture.

» Creating Proofs of Concept to validate functionality and behavior, e.g. implementation of
Hashicorp Vault (since we were already using Consul/Terraform);

* Developing designs and documentation for setting up infrastructure;

» Assisting and mentoring developers, testers and technical consultants when they encounter
problems or need insight into technical processes;

e Acting as Product Owner (PO), Scrum Master (SM) and dedicated engineer for the iWelcome to
AWS team;

e Designing and building AWS infrastructure using Terraform and HELM, with a focus on deploying
applications on a Kubernetes platform.

Skills: Kubernetes - AWS - Interoute - Terraform - Ansible - HELM - Jenkins - Docker - Python - Bash
- Prometheus - Grafana - Traefik - Consul - Vault - Telegraf - Nginx - Apache2 - Asciidoctor -
MongoDB - RabbitMQ - OpenAM - OpenDJ - Elasticsearch - Kibana - CentOS - Amazon Linux 2

(Lead) Infrastructure Engineer — iWelcome
Amersfoort, NL - Nov 2014 - Jan 2019

As a Senior/Lead Infrastructure Engineer within the Infrastructure Engineering team (consisting of 2
people in the Netherlands and 4 in Romania), I was responsible for overseeing the cloud
infrastructure.

» Developing Ansible roles/playbooks used for creating and installing tenants, which are sets of 7
virtual machines for individual customers. Fully via gitops mindset.

e Supporting the development and maintenance of Docker images for the "iWelcome" service,
including OpenAM, Nginx and Consul;

e Implementing and maintaining more than 50 tenants, including the management hosts (e.g.
Jenkins, Nexus, Monitoring), rolling out changes via Ansible. Performing component/host
updates, etc;

e Collaborating with the CTO and architects to identify and discuss potential improvements;

» Assisting and mentoring developers, testers and technical consultants when they encounter
problems or need technical knowledge.

Skills: Kubernetes - AWS - Interoute - Terraform - Ansible - HELM - Jenkins - Docker - Python - Bash
- Prometheus - Grafana - Traefik - Consul - Vault - Telegraf - Nginx - Apache2 - Asciidoctor -
MongoDB - RabbitMQ - OpenAM - OpenDJ - Elasticsearch - Kibana - CentOS - Amazon Linux 2

IT Specialist Operations — Promedico ICT
Utrecht, NL - Oct 2014 - Apr 2013

As a Linux Engineer, I was a member of the Operations team, consisting of 5 people, responsible for
the continuous operation of the Promedico ASP web application.

¢ Maintaining a total of 80 RHEL/OEL hosts and 6 VMware ESXi hosts, spread across 2 data
centers;

* Developing and maintaining several Puppet Modules, as well as managing the Puppet
infrastructure;

e Installing Promedico ASP releases on all environments;
e Configuring and maintaining monitoring systems;
» Resolving incidents and handling service requests.

Skills: VMWare - Puppet - Ansible - Jenkins - Docker - Python - Bash - Oracle DB - Nginx - Glassfish -
RHEL - Oracle Linux 7

Senior System Manager — Bol.com
Utrecht, NL - Mar 2013 - Feb 2012

I was responsible for managing the in-house servers, with a particular focus on the Linux servers.

* Developing and maintaining several Puppet Modules, as well as managing the Puppet
infrastructure.

e Maintaining a total of ~150 RHEL hosts and 10 VMware ESXi hosts.

* Providing support and guidance to the Windows System Administrators and Helpdesk in the
absence of the Team Lead.

» Being responsible for configuring and maintaining the monitoring systems.

Skills: VMWare - Puppet - Python - Bash - Oracle DB - Perl - Racktables
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Technical Application Manager — Bol.com
Utrecht, NL - Jan 2012 - 2006-006

As a Technical Application Manager, I was part of the IT Operations team responsible for overseeing
the main Bol.com applications.
e Resolving incidents in all environments and handling service requests;

e Installing and upgrading environments with the latest application/framework releases, and
ensuring the hosting company adhered to the proper procedures;

» Performing performance tests to ensure a smooth transition of new versions to production;

e Participating in the migration team, facilitating the migration from Germany (Arvato, Enfinity
framework) to Amsterdam (Schuberg Philis, ATG framework);

» Being responsible for configuring and maintaining monitoring systems;

* Collaborating with a team to install new applications or upgrade essential core applications within
the landscape.

Skills: Puppet - Python - Bash - Oracle DB - Perl - Weblogic - Tomcat - Apache2

(Junior) System Manager — Bol.com
Utrecht, NL - 203-10 - May 2006

As a (Junior) System Manager, I was part of a two-person team responsible for managing all
desktops, laptops and servers for office automation.

e Installing desktops, laptops and servers;
* Resolving basic issues in the area of office automation.

Skills: Windows Server - Office - Nagios

INTERESTS & ACHIEVEMENTS

I enjoy watching TV series and movies, both at home and in the cinema. In my free time I also like
to read books, particularly (DC) comics and self-improvement related. I am an active person who
enjoys sports such as fitness, running and swimming.

Writing
Articles and guides I've written, mostly on infrastructure automation and platform topics.

e Setting up a Secure Logging and Metrics Platform

Reviews

I was the technical reviewer for the following books. As part of the development of the book, the
author writes the chapters and each chapter must be reviewed for the technical aspects, such as
whether it is correct, what can be removed, or what can be added so that it is easier for the reader
to understand.

e Packt: Kubernetes Enterprise Guide (3rd)

e Packt: Practical Ansible (2nd)

e Packt: Master Elastic Kubernetes on AWS

Packt: AWS For Solutions Architects (2nd)

Packt: Developers Essential guide to Docker Compose

e Packt: End to End Automation on Kubernetes with Crossplane
e Packt: Continuous Integration with Jenkins (3rd)

Packt: Continuous Delivery with Docker and Jenkins (3rd)

O'Reilly: Certified Kubernetes Administrator (CKA) Study Guide

e O'Reilly: Certified Kubernetes Administrator (CKA) Study Guide (2nd)
¢ O'Reilly: Certified Kubernetes Security Specialist (CKS) Study Guide
O'Reilly: Docker: Up & Running (3rd)

e O'Reilly: Terraform Cookbook

¢ O'Reilly: Argo CD: Up and Running
O'Reilly: Designing Distributed Systems (2nd)
Manning: Pipeline as Code

Manning: Kubernetes Secrets Management

Manning: Acing the Certified Kubernetes Administrator Exam, Second Edition

Manning: Terraform in Depth

Manning: Platform Engineering on Kubernetes

BPB Online: Security for Containers and Kubernetes
BPB Online: Multi cloud Kubernetes

BPB Online: Kubernetes for Jobseekers
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